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ASSESSMENT CENTERS 
8-1 
Klimoski, Richard and Mary Brickner. 
Why do assessment centers work? The puzzle of assessment center validity. 
Personnel psychology, 40:243-260, Summer 1987. 
Descriptors: *Assessment centers--Evaluation. 








8-2 
Yeager, Samel J. 
Does prior experience affect assessment center scores? Public administration 


quarterly, 10:445-459, Winter 1987. 


Descriptors: *Assessment centers--Research. 





CAREER STAFFING 
8-3 
Bates, Tierney R. 
In search of risk takers. Management (U.S. Office of Personnel Management) , 
6:18-19+, no. 3 1987. 
Tierney R. Bates is a writer-editor, U.S. Office of Personnel Management. 


Descriptors: *Recruitment / *Personnel officers--Responsibilities / *Risk 
Federal government. 





8-4 
Mercer, Michael W. and John J. Seres. 
Using scorable interview "tests" in hiring. Personnel, 64:57-60, June 1987. 
Descriptors: *Selection--Methods--Case studies / *Interviewing. 


8-5 
Nagle, Rhea A. 
The ideal job candidate of the 2lst century. Journal of career planning & 
employment, 47:36-40, Summer 1987. 
Descriptors: *Workforce planning. 





8-6 
Smith, Herman M. 


When a board hires... making committee hiring work. Business quarterly 
(Canada), 52:28-31, Summer 1987. 
Descriptors: *Selection--Methods. 





8-7 
Taylor, M. Susan and Thomas J. Bergmann. 


Organizational recruitment activities and applicants' reactions at different 


stages of the recruitment process. Personnel psychology, 40:261-285, Summer 
1987. 


Descriptors: *Recruitment--Research / *Recruitment--Methods. 





CHANGE, ORGANIZATIONAL 
8-8 
Kanter, Rosabeth Moss. 


Managing traumatic change: avoiding the ‘unlucky 13'. Management review, 
76:23-24, May 1987. 


Descriptors: *Change, Organizational. 














CHANGE, ORGANIZATIONAL (Cont'd) 
8-9 
Schweiger, David M., John M. Ivancevich and Frank R. Power. 
Executive actions for managing human resources before and after acquisition. 
Academy of Management executive, 1:127-138, May 1987. 
Descriptors: “Change, Organizational / *Stress, Psychological. 








CIVIL SERVICE, FEDERAL 
8-10 
Gergen, David R. 
Somebody has to do it. U.S. news & world report, 102:64, June 29, 1987. 


Descriptors: “Government service as a career / “Bureaucracy / *Executives-- 
Pay / Federal government. 








8-11 
A historic look at the government workforce. Federal career insights, 3:4-6, 
July 1987. 
Descriptors: *Federal employees--Statistics / *Pay--History / *Civil service 
history / Federal government. 





8-12 
Whelan, Nancy. 


Managing the government: the group at the top. Government executive, 19:22-24, 

May 1987. 
Descriptors: “Civil service reform / “Senior executive service--Evaluation / 
Federal government. 





COMMUNICATION 
8-13 
Dickson, Carolyn. 


You can't write a speech. Training & development journal, 41:70-72, April 1987. 
Descriptors: *Public speaking / *Oral communication. 








8-14 
Eisenberg, Eric M. and Marshal G. Witten. 


Reconsidering openness in organizational communication. Academy of Management 

review, 12:418-426, July 1987. 
Descriptors: *Commnication in management--Research / *Commnication in 
personnel management--Research / Literature reviews. 





8-15 
Nadler, Leonard and Zeace Nadler. 


Overcoming the language barrier. Training & development journal, 41:108-111, 
June 1987. 


Descriptors: *Translators--Utilization / *Language and languages / 
*Communication techniques. 





8-16 
Wood, Rosemary V. and Ruth T. Bennett. 


Secrets of successful commnicators--how they get what they want. Business 
quarterly (Canada), 52:24-27, Summer 1987. 
Descriptors: *“Commnication techniques. 





COMPENSATION 
8-17 
Hamerstone, James E. 


How to make gainsharing pay off. Training & development journal, 41:80-81, 
April 1987. 


Descriptors: *Incentive pay / *Financial incentives. 








8-18 
Hoffman, Carl C. 


Are miltiple-pay systems worth the risk? Management review, 76:39-44, July 
1987. 


Descriptors: *Pay systems. 





8-19 
Hutner, Frances C. 


Equal pay for comparable worth: the working woman's issue of the eighties. 
New York: Praeger, 1956. 227 p. 


Descriptors: *Pay rates--Research / *Women--Pay--Research. 
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8-20 
Krull, Jeffrey R. 


A merit pay plan for public libraries. Library journal, 112:34-37, June 15, 
1987. 


Descriptors: *Performance-based pay / *Library administration. 





8-21 
Langer, Steven. 
Compensation in training and development: an update. Training & development 





journal, 41:58-61, June 1987. 


Descriptors: *Training officers--Pay. 


8-22 
Swinford, David. 
"Unbundling' divisional management incentives. Management review, 76:35-38, 


July 1987. 


Descriptors: *Bonus system / *Incentive pay. 





CONSULTANTS 
-23 
What do contract trainers need to know to be successful? Training & development 
journal, 41:26-27+, April 1987. 
Comments by Judy Estrin, Jerold Tomas, Phil Edwards and George Fahlgren. 


Descriptors: “Training consultants--Abilities / *Training consultants-- 
Responsibities. 





COUNSELING 

8-2 

Bureau of National Affairs, Inc. 
Employee assistance programs: benefits, problems, and prospects. Washington, 


1987. 209 p. 


Descriptors: *Employee counseling--Case studies. 


Ie535 -B89em 








COUNSELING (Cont'd) 
8-25 
Miner, John B. 


People problems: the executive answer book. New York: Random House, 1985. 
320 p. 


Descriptors: *Employee counseling / *Problem employees. 





8-26 
Weiss, Richard M. 


Writing under the influence: science versus fiction in the analysis of corporate 
alcoholism programs. Personnel psychology, 40:341-356, Summer 1987. 


Descriptors: *Alcoholic employees--Counseling--Administration--Evaluation / 
*Alcoholic employees--Counseling--Research. 





ELECTRONIC DATA PROCESSING 

8-27 

Gotlieb, Leo. 
Does your information systems plan measure up? Ten ways to tell. Business 
quarterly (Canada), 52:42-45, Summer 1987. 


Descriptors: *Information systems--Administration--Evaluation. 





8-28 QA76 .In3i 


The information technology revolution, edited and introduced by Tom Forester. 
Cambridge, Mass.: MIT Press, 1965. 674 p. 
Partial contents: chap. 7. Office of the future; chap. 9. Employment: the 


quantity of work; chap. 10. Skills: the quality of work; chap. 11. Management 
and labor: the organization of work. 


Descriptors: *Computers--Economic aspects / *Technological change. 





8-29 
Mulvey, John M. and Sally Blount White. 


Computers in the government: modeling and policy design. Public productivity 
review, 10:35-43, Summer 1987. 


Descriptors: *Electronic data processing--Evaluation / Federal government. 





8-30 
Nagel, Stuart S. 


Evaluation analysis with microcomputers. Public productivity review, 10:67-80, 
Summer 1987. 


Descriptors: *Program evaluation-—Methods / *Computers. 





8-31 
Sheil, Beau. 
Thinking about artificial intelligence. Harvard business review, 65:91-97, 
July-August 1987. 
Descriptors: *Artificial intelligence. 





EMPLOYEE CONDUCT 
8-32 
Licata, Betty Jo and Paula M. Popovich. 
Preventing sexual harassment: a proactive approach. Training & development 


journal, 41:34-38, May 1987. 
Descriptors: *Harassment / *Supervisors--Responsibilities / *Liability (Law). 











EMPLOYEE HEALTH AND MEDICAL CARE 

8-33 

AIDS: a Foreign Service job hazard [a symposium]. Foreign Service journal, 
64:29-31+, June 1987. 

Partial contents: A global epidemic, by Deborah Scroggins; A Foreign Service 

health issue, by Eben Dustin; Testing: necessary--and prudent, by the American 
Foreign Service Association; Damage to careers and civil liberties, by the 
American Federation of Government Employees' Foreign Service. 


Descriptors: *AIDS (Disease) / *Medical and physical examinations / 
U.S. Department of State. 








8-34 RA644 .Ai2ab 
AIDS bibliography, 1986-1987, compiled by Estelle J. Abrams; edited by Karen 
Patrias. Washington: U.S. Department of Health and Human Services, Public 
Health Service, National Institutes of Health, 1987. 200 p. 
Descriptors: *AIDS (Disease)--Bibliography. 





8-35 
Bardana, Emil J., Jr. 


Working yourself sick. Best of business quarterly, 9:35-39, Summer 1987. 
Descriptors: *Health, Employee / *Working climate. 





8-36 
Dooley, David, Karen Rook and Ralph Catalano. 
Job and non-job stressors and their moderators. Journal of occupational 
psychology, 60:115-132, June 1987. 
Descriptors: *Stress, Psychological--Research. 





8-37 

Falkenberg, Loren E. 
Employee fitness programs: their impact on the employee and the organization. 
Academy of Management review, 12:511-522, July 1987. 


Descriptors: *Physical fitness--Administration / *Health benefit programs-- 
Evaluation. 





8-38 
Feuer, Dale. 


AIDS at work: fighting the fear. Training, 24:60-62+, June 1987. 
Descriptors: *AIDS (Disease) / *Health, Employee. 


8-39 
Feuer, Dale. 
AIDS 101: employees should attend. Training, 24:8, June 1987. 
Descriptors: *AIDS (Disease) / *Health, Employee. 


8-40 
The new legal challenge: healthcare cost management. Management review, 
76:12-14+, May 1987. 
Contents: Defamation: the new legal challenge to employers, by Johnna G. 
Torsone; Intracorp: a new force in healthcare, by Nancy Zeldis. 
Descriptors: *Medical care--Costs / *Medical care--Law and legislation. 








EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 


8-41 Ie568 .Oclop 
Occupational stress: health and performance at work, edited by Stewart Wolf and 
Albert J. Finestone. Littleton, Mass.: PSG Publishing Co., Inc., 1986. 243 p. 
Descriptors: *Stress, Psychological. 








8-2 
Schachter, Victor. 
AIDS: a manager's guide, by Victor Schachter and Susan von Seeburg. New York: 


Ie568 .Schla 





Executive Enterprises Publications Co., 1986. 71 p. 
Descriptors: “Health, Employee--Law and legislation / *AIDS (Disease)-- 
Law and legislation / *Chronic diseases--Law and legislation. 


8-43 1e568 .St8st 

Strategic management of technostress in an information society, edited by Amarjit S. 
Sethi, Denis H. J. Caro and Randall S. Schuler. Lewiston, N.Y.: 
1987. 399 p- 


Descriptors: *Stress, Psychological / *Information management. 





C. J. Hogrefe, 


8-4) 
Wilson, David L. 


Government workers hold their breath as agencies attempt to segregate smoke. 
Government executive, 19:38-39, June 1987. 
Descriptors: *Health, Employee / *Smoking / *U.S. General Services 
Administration--Rules and practice / Federal government. 





EQUAL OPPORTUNITY IN EMPLOYMENT 

8-45 

Facial discrimination: extending handicap law to employment discrimination on the 
basis of physical appearance. Harvard law review, 100:2035-2052, June 1987. 


Descriptors: *Discrimination--Law and legislation / *Prejudices and 
antipathies--Research / *Beauty, Personal. 








8-L6 KF3464 .F3lfe 
Federal equal opportunity reporter. Fort Washington, Pa.: LRP Publications, 
1987. 3v. (Loose-leaf) 
Not available for interlibrary loan. 
Descriptors: *Equal opportunity in employment--Cases / *Equal opportunity in 
employment--Decisions / *U.S. Equal Employment Opportunity Commission / 
Federal government. 





8-47 
Gonzalez-Gandarillas, Dilcia M. 
Implementing the Federal government's employment nondiscrimination and 
affirmative action programs under section 501 of the Rehabilitation Act of 
1973, as amended. Ann Arbor, Mich.: University Microfilms, 1956. 255 p. 
Thesis (D.P.A.), George Washington University, 1986. 


Descriptors: *Discrimination--Law and legislation / *Affirmative action-- 
Law and legislation. 
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ETHICS 


Brady, F. Neil. 


Rules for making exceptions to rules. Academy of Management review, 12:436-444, 
July 1987. 
Descriptors: *Business ethics / *Employee rules. 





8-49 
Cooper, Terry L. 
Hierarchy, virtue, and the practice of public administration: a perspective for 
normative ethics. Public administration review, 47:320-328, July-August 1987. 
Descriptors: *Ethics / *Civil service ethics / *Public administration. 





8-50 
Martin, David H. 


Ethics and risk takers. Management (U.S. Office of Personnel Management), 
6:14-15+, no. 3 1987. 


David H. Martin is Director, Office of Government Ethics, U.S. Office of 
Personnel Management. 
Descriptors: *Ethics / *Civil service ethics / *Risk / Federal government. 


8-51 Te478 .T6kt 
Tough choices: managers talk ethics, edited by Barbara Ley Toffler. New York: 
Wiley, 1956. 372 p. 
Descriptors: *Business ethics-—-Case studies. 





EXECUTIVES 
8-52 
Abramson, Mark A. 


Coast to coast in search of a public service credo. Government executive, 
19:58, June-1987. 


Descriptors: *Executives--Attitudes / *Federal employees--Attitudes toward. 





8-53 

Baum, Laurie. 
Corporate women: they're about to break through to the top. Business week, 
p- 72-78, June 22, 1987. 


Descriptors: *Women executives--Biography / *Corporations / *Women 
executives-—Pay. 





8-5) 
DeGeorge, Gail. 


Where are they now? Business Week's leading corporate women of 1976. Business 
week, p. 76-77, June 22, 1987. 


Descriptors: *Women executives--Biography. 





8-55 
Fifty women to watch. Business week, p. 80+, June 22, 1987. 
Descriptors: *Women executives. 








EXECUTIVES (Cont'd) 

8-56 

Jensen, Marlene. 
Women who want to be boss: business revelations and success strategies from 


America's top female executives. Garden City, N.Y¥.: Doubleday, 1987. 170 p. 
Descriptors: *Women executives. 
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8-57 
Kiechel, Walter, III. 
Your new employment contract. Fortune, 116:109-110, July 6, 1987. 
Descriptors: *Executives--Career planning / *Executives--Responsibilities. 


8-58 

Linsley, Clyde. 
The brain drain continues as top government managers leave for the private 
sector. Government executive, 19:10-12, June 1987. 


Descriptors: “Senior executive service / *Labor turnover / *Executives--Pay-- 
Evaluation / Federal government. 





8-59 


Making your move requires careful planning. Government executive, 19:18, June 1987. 
Descriptors: *Executives / *Job search / Federal government. 





8-60 
Managers tell why they left government... escaping a politicized environment. 
Government executive, 19:16-17, June 1987. 


Descriptors: "Senior executive service / *Executives--Attitudes / *Labor 
turnover / Federal government. 





8-61 
Nelton, Sharon. 


Polishing women entrepreneurs. Nation's business, p. 61-63, July 1987. 
Descriptors: *Women executives--Training. 





8-62 

Pfeffer, Jeffrey and Alison Davis-Blake. 
The effect of the proportion of women on salaries: the case of college 
administrators. Administrative science quarterly, 32:1-24, March 1987. 


Descriptors: *Women executives--Pay / *College administrators--Pay / 
Literature reviews. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
8-63 
Moran, Barbara B. and Peter A. Neenan. 
The public library's invisible managers. Library journal, 112:27-29, 
June 15, 1987. 
Descriptors: *Executives--Characteristics / *Librarians--Characteristics. 











EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 

8-64 

Quick, Jonathan D., Debra L. Nelson and James Campbell Quick. 
Successful executives: how independent? Academy of Management executive, 
1:139-145, May 1987. 


Descriptors: *Executives--Abilities / *Executive effectiveness. 








8-65 
Young, Stanley. 
Politicking: the unsung managerial skill. Personnel, 64:62-63+, June 1987. 


Descriptors: *Executives--Abilities / *Power (Social sciences) / 
*Organizational behavior. 


EXECUTIVES--COMPENSATION 
8-66 
Bonafede, Dom. 
Easing the pain. National journal, 19:1814, July 11, 1987. 
Descriptors: *Ex-Presidents--U.S. / Fringe benefits. 








8-67 
Much, Marilyn. 
How much are executives paid? Industry week, 223:33-36, June 15, 1987. 
Descriptors: Executive compensation--Case studies / *Pay surveys. 





EXECUTIVES--RESPONSIBILITIES 
8-68 
Raudsepp, Eugene. 





Establishing a creative climate. Training & development journal, 41:50-53, 

April 1987. 
Descriptors: *Executives--Responsibilities / *Creative thinking / 
*Motivation. 





EXECUTIVES--TRAINING 
8-69 
Chenault, Joann. 
The missing option in executive training. Training & development journal, 
41:47-50, June 1987. 
Descriptors: *Executives--Training. 








8-70 
Kennedy, William R. 


Train managers to write winning job descriptions. Training & development 
journal, 41:62-64, April 1987. 
Descriptors: *Executives--Training / *Job descriptions. 





8-71 
Paquet, Basil. 


The bottom line. Training & development journal, 41:26-33, May 1987. 
Descriptors: “Management development / *Executives--Training. 








EXECUTIVES--TRAINING (Cont'd) 
8-72 
Pascarella, Perry. 


Create breakthroughs in performance by changing the ‘conversation’. Industry 
week, 223:50-52+, June 15, 1987. 


Descriptors: *Executives--Training--Case studies / "Management development-- 
Case studies. 





8-73 
Wilcox, John. 


A campus tour of corporate colleges. Training & development journal, 41:51-56, 
May 1987. 


Descriptors: *Executives--Training / *Management development / *Training 
administration. 





HOURS OF WORK 
5-74 
Dunham, Randall B., Jon Le Pierce and Maria B. Castaneda. 


Alternative work schedules: two field quasi-experiments. 
40:215-242, Summer 1987. 


Descriptors: *Flexible working hours--Research. 





Personnel psychology, 





8-75 
Wagel, William H. 
Flexible work schedules that work for everyone. Personnel, 64:5-8+, June 1987. 
Descriptors: *Flexible working hours-—Case studies / *Shorter workweek--—Case 


studies / State government. 


INTERVIEWING 
8-76 
Talson, Peter. 


Supervisor's guide to interviewing. Supervision, 49:6-8, July 1987. 
Descriptors: *Interviewing. 





INVASION OF PRIVACY 
8-77 
Marx, Gary T. and Sanford Sherizen. 
What bugs workers? Best of business quarterly, 9:42-47, Summer 1987. 
Descriptors: *Wire tapping / *Eaves dropping. 








JOB ANALYSIS 
8-78 
Fried, Yitzhak and Gerald R. Ferris. 
The validity of the job characteristics model: a review and meta-analysis. 
Personnel psychology, 40:287-322, Summer 1987. 
Descriptors: *Job factors--Research. 











JOB SATISFACTION 
8-79 
Bell, Richard C. and John R. Weaver. 
The dimensionality and scaling of job satisfaction: an internal validation of 


the Worker Opinion Survey. Journal of occupational psychology, 60:147-155, June 
1987. 


Descriptors: *Job satisfaction research. 








JOB SEARCH 
-60 
Anthony, Rebecca and Gerald Roe. 


Demystifying the vita. Journal of career planning & employment, 47:57-60, 
Summer 1987. 


Descriptors: *Resumes / *Applications for positions. 





8-81 
Perkoski, Robert R. and Patricia Beck Carr. 
How to recognize and remove job-search roadblocks. Journal of career planning & 


employment, 47:30-34, Summer 1987. 
Descriptors: *Job search. 





LABOR FORCE 


8-82 Id203 .T22te 
Technology and employment: innovation and growth in the U.S. economy, edited by 
Richard M. Cyert and David C. Mowery. Washington: National Academy Press, 
1987. 225 p. 


Descriptors: *Labor force--Research / *Technological change--Research. 





LABOR-MANAGEMENT RELATIONS 


8-83 Ie621 .B2l1s 
Balliet, Lee S. 


Survey of labor relations. 2nd ed. Washington: Bureau of National Affairs, 
Ince, 1957. 212 p. 
Descriptors: *Labor-management relations--History / *Labor-management 
relations--Law and legislation. 








8-8) 
Blain, Nicholas, John Goodman and Joseph Loewenberg. 
Mediation, conciliation and arbitration: an international comparison of 


Australia, Great Britain and the United States. International labour review, 
126:179-198, March-April 1987. 





Descriptors: *Labor-management relations--Comparative studies. 


8-85 Ie621.9 -EcTe 
Economics of labor in industrial society, edited » | Clark Kerr and Paul D. 
Staudohar. San Francisco: Jossey-Bass, 1986. 20 p-. 


Descriptors: *Labor-management relations--Research. 





8-86 
Gilberg, Kenneth and Nancy Abrams. 
Countering unions' new organizing techniques. Personnel, 64:12-16, June 1987. 
Descriptors: *Uniou organizing--Evaluation. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 

8-87 

Thornton, Amie D. 
Policies and practices of the Federal Labor Relations Authority. 
union review, 8:6-9+, Spring 1987. 

Contents: Characteristics distinguishing public from private sector labor 
relations; History of Federal sector labor relations; Organization and statutory 
framework of the Federal relations system; Scope of negotiability; Unfair labor 
practices. 

Descriptors: *Labor-management relations--History / *U.S. Federal Labor 

Relations Authority / Federal government. 





Government 





8-88 
Winpisinger, William. 


Labor looks at ‘new management'. Management review, 76:52-53, July 1987. 
Descriptors: *Labor-management relations. 





MANAGEMENT 
8-89 
Brown, Mark G. 
Designing effective performance systems. Performance & instruction journal, 
26:14-18, April 1987. 
Descriptors: *Performance. 





8-90 
Dunphy, Dexter. 
Convergence/divergence: a temporal review of the Japanese enterprise and its 
management. Academy of Management review, 12:445-459, July 1987. 
Descriptors: *“Management--Comparative studies / *Japan. 





8-91 
Finlay, Douglas. 


Archives: old records meet new technologies. Administrative management, 
47:37-40, December 1986. 


Descriptors: *Archives--Administration / *Records administration / 
*Information systems. 





8-92 
Head, Robert V. 
Planning and implementing information resource centers for end-user computing. 
Wellesley, Mass.: QED Information Sciences, 1955. 156 p. 
Descriptors: *Information management. 
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8-93 
Horner, Constance. 


Prudent first step: overcome risk avoidance. Management (U.S. Office of 
Personnel Management), 6:6-7, no. 3 1987. 
Constance Horner is Director, U.S. Office of Personnel Management. 
Descriptors: "Management / *Risk / Federal government. 





MANAGEMENT (Cont'd) 
-9 
Kanter, Rosabeth Moss and others. 


Driving corporate entreprenership. Management review, 75:14-16, April 1987. 
Descriptors: *Innovation--Case studies. 





8-95 
Mahler, Julianne G. 


Structured decision making in public organizations. Public administration 
review, 47:336-342, July-August 1987. 
Descriptors: *Decision-making. 





8-96 
Maloney, Mary Ann. 
Media and your risky new task. Management (U.S. Office of Personnel Management), 
6:16-17, no. 3 1987. 
Mary Ann Maloney is a writer-editor, U.S. Office of Personnel Management. 
Descriptors: *Government publicity / *Executives--Responsibilities / Federal 
government. 


8-97 
Manz, Charles C. and Henry P. Sims, Jr. 
Leading workers to lead themselves: the external leadership of self-managing 


work teams. Administrative science quarterly, 32:106-128, March 1987. 
Descriptors: *Team development--Research / *Multiple management--Research. 





8-98 


1d46.8 .M33i 
Marchand, Donald A. 


Infotrends: profiting from your information resources, by Donald A. Marchand 
and Forest W. Horton, Jr. New York: Wiley, 1966. 324 p. 
Descriptors: *Information management. 





8-99 
Mintzberg, Henry. 


Crafting strategy. Harvard business review, 65:66-75, July-August 1987. 
Descriptors: *Corporate planning. 





8-100 
Mitchell, Joyce M. and William C. Mitchell. 


Policy analysis: the elementary uses of efficiency. Public productivity review, 
10:55-65, Summer 1987. 


Descriptors: *Policy formulation--Research. 





8-101 
Montgomery, Donald J. 


Rational policy analysis: normative foundations. Public productivity review, 
10:47-54, Summer 1987. 


Descriptors: *Policy formlation--Research. 








MANAGEMENT (Cont'd) 
8-102 
Mott, William. 


Federal jeopardy! Management (U.S. Office of Personnel Management), 6:10-11, 
no. 3 1987. 


Descriptors: *Management / *Productivity improvement / Federal government. 


8-103 
Scham, A. M. 
Managing special collections. New York: Neal-Schuman, 1987. 201 p. 
Descriptors: *Libraries--Special collections / *Library administration. 
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8-104 
Sherman, V. Clayton. 


Eight steps to preventing problem employees. Personnel, 64:38-40+, June 1987. 
Descriptors: *"Management / *Problem employees. 


8-105 
Welter, Therese R. 


The chief information officer: what's behind the hype? 
233:45-48, June 29, 1987. 


Descriptors: *Information management / *Information specialists. 


Industry week, 





8-106 
Whelan, Nancy. 


Looking for less space, more efficiency in the Federal office of the future. 
Government executive, 19:28-30, May 1987. 


Descriptors: *Office layout / *Offices--Automation / *Productivity 





improvement / Federal government. 


MOTIVATION 
8-107 


Schaeffer, Dorothy. 


Dealing with incompatibility between competition/cooperation. Supervision, 
49:14-17, July 1987. 


Descriptors: "Motivation / *Employee competitive behavior. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
6-105 
Miletich, Leo N. 
Have you hugged your mail clerk today? Library journal, 112:30-33, June 15, 
1987. 


Descriptors: *Office workers--Responsibilities / "Mail management-- 
Anecdotes, facetiae, satire, etc. 








ORGANIZATIONAL BEHAVIOR 
8-109 
Cliff, Gordon. 


Managing organizational conflict. Management review, 76:51-53, May 1987. 
Descriptors: *Conflict, Organizational. 











ORGANIZATIONAL BEHAVIOR (Cont'd) 
8-110 
Crouch, Andrew. 
An equilibrium model of management group performance. Academy of Management 
review, 12:499-510, July 1987. 
Descriptors: *Group dynamics--Research / *Group relations--Research. 








8-111 
Gist, Marilyn E. 
Self-efficacy: implications for organizational behavior and human resource 
management. Academy of Management review, 12:472-485, July 1987. 
Descriptors: *Organizational behavior / *Self esteem. 





8-112 
Goldstein, Mark L. 
Managing the difficult boss. Industry week, 233:37-40, June 29, 1987. 


Descriptors: *Human relations / *Leadership style / *Subordinates' 
appraisals. 





8-113 
Inbar, Dan and Mike M. Milstein. 
The ABCs of organizational behavior. Personnel, 64:51-56, June 1987. 
Descriptors: *Organizational behavior / *Human relations. 


8-114 
Kanter, Rosabeth Moss. 


Increasing competitiveness without restructuring. Management review, 76:21+, 
June 1987. 





Descriptors: *Change agents / *Organization development / *Intervention 
techniques. 


8-115 
Kerr, Jeffrey and John W. Slocum, Jr. 


Managing corporate culture through reward systems. Academy of Management 
executive, 1:99-108, May 1987. 


Descriptors: *Organizations--Climate / *Incentives. 





8-116 
Randall, Donna M. 


Commitment and the organization: The Organization Man revisited. Academy of 
Management review, 12:460-471, July 1987. 
Descriptors: *Organizational behavior / *Organizational commitment. 








ORGANIZATIONS 
8-117 
Flamholtz, Eric and Yvonne Randle. 


How to avoid choking on growth. Management review, 76:25-29, May 1987. 
Descriptors: *Organization development. 











ORGANIZATIONS (Cont'd) 
8-118 


Gogel, Donald J. 
Corporate restructuring: management fights the raiders. 


76:28-34, July 1987. 


Descriptors: *Organizational structure. 





Management review, 





8-119 
Hitt, Michael A. and R. Duane Ireland. 


Peters and Waterman revisited: the unended quest for excellence. Academy of 
Management executive, 1:91-98, May 1987. 


Descriptors: *Organizational effectivenesss / *Organizations--Climate / 
*Industrial management. 





8-120 
McKinley, William. 
Complexity and administrative intensity: the case of declining organizations. 
Administrative science quarterly, 32:87-105, March 1987. 
Descriptors: *Organizational analysis--Research. 





8-121 Id72.9 .Or30t 
Organizational economics, edited by Jay B. Barney and William G. Ouchi. 
San Francisco: Jossey-Bass, 1986. 495 p. 


Descriptors: *Organizations--Research / *Organizational analysis--Research. 





8-122 
Palmer, Donald and others. 
The economics and politics of structure: the miltidivisional form and the large 


U.S. corporation. Administrative science quarterly, 32:25-48, March 1987. 
Descriptors: *Organizational structure--Research / *Decentralization-- 
Research / Literature reviews. 





8-123 
Pearce, John A., II and Fred David. 


Corporate mission statements: the bottom line. Academy of Management executive, 
1:109-116, May 1987. 


Descriptors: *Organizational commitment / *Goals. 





8-124 
Pearson, Andrall E. 


Muscle-build the organization. Harvard business review, 65:49-55, July-August 
1987. 


Descriptors: *Organization development / “Leadership style / *Executives-- 
Abilities. 





8-125 
Robins, James A. 
Organizational economics: notes on the use of transaction-cost theory in the 
study of organizations. Administrative science quarterly, 32:68-86, March 1987. 
Descriptors: *Organizational analysis--Research. 








ORGANIZATIONS (Cont'd) 
8-126 
Victor, Bart and Richard S. Blackburn. 


Interdependence: an alternative conceptualization. Academy of Management 
review, 12:486-498, July 1987. 
Descriptors: *Organizational analysis. 








ORIENTATION 
-127 
Klubnik, Joan P. 


Orienting new employees. Training & development journal, 41:46-49, April 1987. 
Descriptors: *Orientation--Case studies / *New employees--Training. 





OVERSEAS PERSONNEL 
8-128 
Tung, Rosalie L. 


Expatriate assignments: enhancing success and minimizing failure. 
Management executive, 1:117-126, May 1987. 


Descriptors: *Overseas management / *Overseas executives. 





Academy of 





PARTICIPATIVE MANAGEMENT 
6-129 
Block, Peter. 
Empowering employees. Training & development journal, 41:34-39, April 1987. 


Descriptors: *Participative management / *Power (Social sciences) / 
*Executives--Responsibilities / *Motivation. 








8-130 
French, J. Lawrence. 
Employee perspectives on stock ownership: financial investment or mechanism of 
control? Academy of Management review, 12:427-435, July 1987. 
Descriptors: *Stock purchase plans / *Employee ownership. 





8-131 
Horn, Jack C. 
Bigger pay for better work. Psychology today, 21:54-57, July 1987. 
Descriptors: *Participative management / *Performance-based pay. 





8-132 
Kuttner, Robert. 
Worker ownership: a commitment that's more often a con. Business week, 
pe 16, July 6, 1987. 
Descriptors: *Employee ownership--Case studies. 





8-133 
LaFlamme, Gilles, Laurent Belanger and Michel Audet. 


Workers’ participation and personnel policies in Canada: some hopeful signs. 
International labour review, 126:219-228, March-April 1987. 
Descriptors: Participative management--Comparative studies / *Personnel 
policies--Comparative studies / *Canada. 








PERFORMANCE EVALUATION 
6-134 
Yammarino, Francis J., Alan J. Dubinsky and Steven W. Hartley. 
An approach for assessing individual versus group effects in performance 


evaluations. Journal of occupational psychology, 60:157-167, June 1987. 
Descriptors: *Performance evaluation--Research. 








PERFORMANCE MANAGEMENT 
8-135 
Kellam, Susan. 
3d pay demo project readied: ‘total compensation’ to be tried at National 
Bureau of Standards. Federal times, 23:1+, July 20, 1987. 
Descriptors: *Pay administration / *Personnel administration / 
*U.S. National Bureau of Standards / Federal government. 








PERSONNEL ADMINISTRATION 
6-136 Iell .P43pn 
Personnel: managing human resources in the public sector, by Jack Rabin and 
others. San Diego: Harcourt Brace Jovanovich, 1985. 235 p. 
Descriptors: *Personnel administration. 








8-137 
Schuler, Randall S. 
Case problems in personnel and human resource management, by Randall S. Schuler 
and Stuart A. Youngblood. St. Paul, Minn.: West Publishing Co., 1986. 282 p. 
Descriptors: *Personnel administration--—Case studies. 


Ie1l8 .Sch8c 


PERSONNEL DEPARTMENTS 
8-138 
Kelly, Joe. 


Surviving and thriving in top management meetings. Personnel, 64:24-26+, 
June 1987. 


Descriptors: *Personnel officers--Responsibilities / *Meetings. 





PERSONNEL POLICIES 
6-139 
Cherskov, Myk. 
Substance abuse in the workplace. Hospitals, 61:68-73, June 20, 1987. 
Descriptors: *Drug abusers--Personnel policies / *Drug abuse. 





8-140 
Hofmann, Paul B. and Elaine Peters. 


Drug testing of employees: proceed with caution. Hospitals, 61:80, 
June 5, 1987. 


Descriptors: “Drug abusers--Personnel policies / *Medical and physical 
examinations. 





PERSONNEL POLICIES (Cont'd) 


8-141 Te568 .W16d 
Walsh, J. Michael. 
Drug and alcohol abuse in the workplace: a guide to the issues, by J. Michael 
Walsh and Stephen C. Yohay. Washington: National Foundation for the Study of 
Equal Employment Policy, 1987. 149 p. 


Descriptors: *Drug abusers--Personnel policies / *Alcoholic employees-- 
Personnel policies. 








PERSONNEL RESEARCH 
8-142 
Guion, Robert M. 
Changing views for personnel selection research. Personnel psychology, 
40:199-213, Summer 1987. 
Descriptors: *Selection--Research. 








8-143 
Shenkar, Oded and Yoram Zeira. 
Human resources management in international joint ventures: directions for 
research. Academy of Management review, 12:546-557, July 1987. 
Descriptors: *Personnel research. 





8-144 
Williams, Yvonne E. 
The impact of the demonstration project on managers at the Naval Weapons Center, 
China Lake. Alexandria, Va.: Defense Technical Information Center, 1983. 128 p. 
(AD-A132 242) 
Descriptors: *Performance-based pay--Case studies / *Personnel research-- 
Evaluation / *U.S. Department of the Navy / *U.S. Office of Personnel 
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Management/ Federal government. 


PRIVATIZATION 
5-145 HD3858 .P93p 
Privatization: a strategy for taming the Federal budget fiscal year 1988, edited 
by Stephen Moore and Stuart M. Butler. Washington: Heritage Foundation, 
[1987]. 105 p. 


Descriptors: *Privatization / *Budget / Federal government. 








PRODUCTIVITY 
8-146 
Allen, Leilani E. 
Measuring productivity in the automated office. Administrative management, 
47:41-43, December 1986. 
Descriptors: *Productivity measurement / *Offices--Automation. 








8-147 
Berglind, Bradford L. and Charles D. Scales. 
White-collar productivity: seeing through the camouflage. Management review 


76:41-46, June 1987. 


Descriptors: *Productivity improvement / *White collar workers. 








PRODUCTIVITY (Cont'd) 
8-148 
Bock, Gordon. 
Limping along in robot land. Time, 130:46-47, July 13, 1987. 
Descriptors: *Productivity / *Automation / *Man-machine systems. 





8-149 
Droste, Therese. 


Gainsharing: the newest way to up productivity. Hospitals, 61:71, June 5, 
1987. 


Descriptors: Productivity improvement--Case studies / *Incentives--Case 
studies. 


8-150 
Garfield, Charles A. 


Peak performance in business. Training & development journal, 41:54-59, 
April 1987. 
Descriptors: *Performance. 





8-151 
Huddleston, Kenneth. 


Where to go for QWL assistance. Training & development journal, 41:22-23, 
May 1987. 


Descriptors: *Quality of working life--Societies / *Productivity-—-Societies. 





8-152 
U.S. Small Business Administration. 
Techniques for productivity improvement, by John B. Hanna. Washington: 


U.S. Small Business Administration; U.S. Govt. Print. Off., 1986. 12 p. 
(Management aids no. 5.009) 


Descriptors: *Productivity improvement / Federal government. 
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8-153 
Witham, Donald C. and John D. Gover. 
Recapturing commitment. Training & development journal, 41:42-45, April 1987. 
Descriptors: *Productivity improvement / *Productivity improvement--Case 
studies / *U.S. Federal Bureau of Investigations / Federal government. 





PROFESSIONAL EMPLOYEES 
5-154 
Lorsch, Jay W. and Peter F. Mathias. 


When professionals have to manage. Harvard business review, 65: 78-83, 

July-August 1987. 
Descriptors: *Professional employees--Responsibilities / *Professional 
employees--Characteristics. 








PROMOTION 
155 
Rimler, George W. and Albert F. Stem, Jr. 
Moving into management--strategies to aid in the transition. Supervision, 
49:3-5+, July 1987. 


Descriptors: *Promotion. 





PUBLIC ADMINISTRATION 
3-156 
Banks, Jerry and Frederick A. Rossini. 
Management science failures in the public sector. Public productivity review, 
10:15-23, Summer 1987. 
Descriptors: *Public administration / *Operations research--Evaluation / 
*Policy form lation--Evaluation. 








8-157 
Fesler, James W. 


The Brownlow Committee fifty years later. Public administration review, 

47:291-296, July-August 1987. 
Descriptors: *Public administration--History / *Reorganization plans / 
Federal government. 





8-158 

Fuchs, Edward P. and James E. Anderson. 
The institutionalization of cost-benefit analysis. Public productivity review, 
10:25-33, Summer 1987. 


Descriptors: *Cost-benefit analysis / *Public administration / Federal 
government. 





8-159 
Kriz, Margaret. 
Immigration and Naturalization Service faces money, language, cultural barriers 


in tackling tough new administrative job. Government executive, 19:30-31+, 
June 1987. 


Descriptors: *U.S. Immigration and Naturalization Service--Administration-- 
Evaluation / *U.S. Immigration and Naturalization Service--Rules and 





practice / *Aliens--Employment--Law and legislation / Federal government. 


8-160 
Lee, Dalton S. and N. Joseph Cayer. 
Recruitment of minority students for public administration education. Public 
administration review, 47:329-355, July-August 1987. 
Descriptors: *Public administration--Study and teaching / *Minority group 
professional employees / *Minority groups--Career opportunities. 





8-161 
Martin, Daniel W. 


Deja vu: French antecedents of American public administration. Public 
administration review, 47:297-303, July-August 1987. 
Descriptors: *Public administration--Comparative studies / *France. 





8-162 
[Symposium]: public administration and the litigious citizen. Public 
administration quarterly, 10:373-386+, Winter 1987. 

Contents: Public administrators’ liability: Bench v. Bureau in the 
contemporary administrative state, by David H. Rosenbloom; Clients, 
administrators, and the courts, by W. Bartley Hildreth; An economic model of 
government tort liability, by David W. Nickel; The timid public manager: 

a slow-moving target for civil suits, by Gerald J. Miller. 

Descriptors: *Employers' liability / *Liability (Law) / *Torts. 











REDUCTION IN FORCE 
8-163 
Camden, Thomas M. 
How to administer an outplacement program--quickly, with less pain and fewer 


mistakes. Journal of career planning & employment, 47:41-45, Summer 1987. 
Descriptors: *Employee outplacement--Administration. 








REMOVAL 
8-164 
Curry, Lynne. 


Know your rights when firing an employee. Administrative management, 48:14-15, 


May 1987. 


Descriptors: “Removal / *Management rights. 





8-165 
Michal-Johnson, Paula. 


Saying good-bye: a poneger 8 guide to employee dismissal. Glenview, I1l.: 
Scott, Foresman, 1955. 29 Pe 


Descriptors: *Removal. 
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RETIREMENT 
8-166 
Berets, Donald J. 


Making it in retirement II: creative chemistry at the homesick restaurant. 
Across the board, 24:22-28, July-August 1987. 
Descriptors: *Retirement, Early / *Retirees--Utilization. 





8-167 
Clark, William A. 


Making it in retirement I: ‘Life without structure can be grand'. 
board, 24:16-21, July-August 1987. 
Descriptors: *Retirement / *Retirement planning. 


Across the 


8-168 
Cleary, William T., Jr. 


Don't tempt the raiders: ‘holistic' management. Management review, 76:51-52+, 
June 1987. 


Descriptors: *Pension financing--Administration--Evaluation. 





8-169 


Experts advise against hasty decisions on retirement plan. Federal career insights, 
3:1-2, July 1987. 


Descriptors: *Retirement benefits--Comparative studies / Federal government. 





8-170 
Sherman, Sally R. and Herman Grundmann. 


Fast facts and figures about Social Security. Social Security bulletin, 
50:5-22, May 1987. 
Descriptors: *Social security--Statistics. 








RETIREMENT (Cont'd) 
8-171 
Smith, Lee. 
The war between the generations. Fortune, 116:78-80+, July 20, 1987. 
Descriptors: *Social security 7 *Pension financing. 


8-172 Ie71l .Y8y 
Your Federal employees' retirement system (FERS), co-edited by Jamie Cowen and 
others. Alexandria, Va.: Government Retirement and Benefits, Inc., 1986. 151 p. 
Descriptors: *Retirement / Federal government. 





8-173 
Wynbrandt, James and Jack J. Leedy. 


Managing corporate retirement policy. Management review, 76:56-57, June 1987. 
Descriptors: *Retirement planning--Administration / *Personnel policies. 





SAFETY 
8-174 
Chhokar, Jagdeep S. 
Safety at the workplace: a behavioural approach. International labour review, 
126:169-178, March-April 1987. 
Descriptors: “Safety--Research / *Safety education. 





SCIENTISTS AND ENGINEERS 
5-175 
Keenan, A. and T. J. Newton. 
Work difficulties and stress in young professional engineers. Journal of 





occupational psychology, 60:133-145, June 1987. 


Descriptors: *Engineers--Characteristics--Research / *Stress, Psychological-- 
Research. 





TESTS 
8-176 
Cantor, Jeffrey A. 
Developing multiple-choice test items. Training & development journal, 


41:85-88, May 1987. 


Descriptors: *Tests--Construction / *Test items. 





THOUGHT AND THINKING 
5-177 
Henderson, Robert B. 
How to prevent creativity on the job: strategies for supervisors. Performance & 
instruction journal, 26:4-5, April 1987. 
Descriptors: *Creative thinking / *Supervisors--Responsibilities. 











TRAINING 
8-178 
Arnall, Gail C. 


Satellite-delivered learning. Training & development journal, 41:90-92+, 
June 1987. 
Descriptors: *Training methods. 








TRAINING (Cont'd) 
8-179 
Bachman, Lori L. 
Pilot your program for success. Training & development journal, 41:96-97, 


May 1987. 


Descriptors: *Training evaluation. 





8-180 
Carrier, Carol A. 


Technology-assisted adult learning. Training & development journal, 41:98+, 
June 1987. 


Descriptors: *Computer-assisted instruction / *Educational technology. 





8-181 
Carter, Janet Houser. 


Participatory training: separating fantasy from reality. Training, 24:46-50, 
June 19387. 


Descriptors: “Training methods / *Group training. 


8-182 
Galagan, Patricia. 


Computers and training: allies or enemies? Training & development journal, 
41:73-76, April 1987. 


Descriptors: *Computer-assisted instruction. 





8-183 
Geber, Beverly. 
Cop college. Training, 24:55-58, June 1987. 


Descriptors: *Law enforcement personnel--Training / *Federal employees-- 
Training / Federal government. 


8-184 
Gordon, Jack. 


Romancing the bottom line. Training, 24:31-34+, June 1987. 
Descriptors: “Training evaluation. 


8-185 
Hiebert, Murray B. and W. Norman Smallwood. 


Now for a completely different look at needs analysis. Training & development 
journal, 41:75-79, May 1987. 


Descriptors: *Training needs analysis. 





8-186 
Lee, Chris and Ron Zemke. 
How long does it take? Training, 24:75-80, June 1987. 
Descriptors: *Computer-assisted instruction / *Training methods. 





TRAINING (Cont'd) 
6-107 
Levinson, David. 
Training and development for nonprofits. Training & development journal, 


41:80-82, May 1987. 


Descriptors: “Training methods / *Organizations, Nonprofit. 





8-188 
Murphy, Sheila E. 
Mirroring instructional technique: a process evaluation model. Training 
& development journal, 41:104-107, June 1987. 
Descriptors: *Training evaluation. 





8-189 
Quick, Thomas L. 


Building your power base. Training & development journal, 41:53-55, June 1987. 
Descriptors: *Training administration / *Executive power. 





8-190 
Reddout, Donna J. 


Manual writing made easier. Training & development journal, 41:66-68, 
April 1987. 


Descriptors: *Training--Handbooks, manuals, etc. / *Writing. 





8-191 
Schleger, Peter R. 
Producing video: the 10 most-often-asked questions. Training & development 


journal, 41:76-78, June 1987. 





Descriptors: “Training methods / *Video tape recorders and recording. 


8-192 
Sullivan, Robert F. and Dennis C. Myers. 


Evaluating video-based training materials. Training & development journal, 
41:82-85, June 1987. 


Descriptors: “Training methods / *Video tape recorders and recording. 





8-193 
Sussman, Lyle and Frank Kuzmits. 
The HRD professional as in-house consultant. Personnel, 64:18-22, June 1987. 


Descriptors: “Training consultants / “Training officers--Responsibilities / 
Self-evaluation. 


8-194 
Texer, Mary. 


How can trainers win turf wars? Training & development journal, 41:28-32, 
June 1987. 


Descriptors: *Training administration. 








TRAINING (Cont'd) 
8-195 
Tindal, C. Richard and Patrick Doyle. 
Trainers or trainees--who dominates? Training & development journal, 41:64-71, 


May 1997. 





8-196 
Torrence, David R. 


Building a lesson plan. Training & development journal, 41:91-94, May 1987. 
Descriptors: *Training methods / *Lesson planning. 





WOMEN ——EMPLO YMENT 
8-197 
Christensen, Kathleen. 
Women and contingent work. Social policy, 17:15-18, Spring 1987. 
Descriptors: *Women--Employment / *Part-time work. 








WORK LIFE 
8-198 Te543 -Em7ep 


The employee: contemporary viewpoints, edited by Marie S. Ensign and Laurie Nogg 
Adler. Santa Barbara, Calif.: ABC-CLIO Information Services, 1985. 247 p. 
Descriptors: *Quality of working life--Abstracts / *Personnel 
administration--Abstracts. 





YOUTH 
8-199 
Love, Kevin G. and Kirk O'Hara. 
Predicting job performance of youth trainees under a Job Training Partnership Act: 


program (JTPA): criterion validation of a behavior-based measure of work 
maturity. Personnel psychology, 40:323-340, Summer 1987. 
Descriptors: *Youth--Attitudes--Research. 























